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A guide for researchers 

Contacts for the management and governance of NHS research 
in Essex and Hertfordshire 

We would be delighted to talk to you about research. We have excellent skills and expertise in our team and work from a number of offices around Essex and Hertfordshire.

First contact points
	Pauline Young (Basildon Office)

0845 155 3111 Ext 8036 

Pauline.Young@btuh.nhs.uk

Ayres Caldeira (Colchester office)

Ayres.Caldeira@colchesterhospital.nhs.uk
01206 744242
	Sally Anne Doyle-Caddick (Chelmsford Office)

01245 516455 

SallyAnne.Doyle-Caddick@meht.nhs.uk

Deepti Sebastian (Stevenage)

deepti.sebastian@nhs.net
01438 781640


Who to contact for an update on progress with the review of projects

If you want to make an application for approval of a project (NHS Permission) then please contact 

E&H CLRN Office, Education Centre

Basildon University Hospital

0845 155 3111 x8872

Researchsupport@btuh.nhs.uk
If I’m not happy with the service provided by the E&H CLRN - who do I contact?

We always strive to provide the best possible service we can, and if this has not met your expectations then we would like to know. If you are able to raise your concern in the first instance with the person or team dealing with your project, please do so. We will take your concerns seriously and will contact you straight away to try and resolve it.

If you are still not satisfied with the service you receive, or feel that you need to contact someone who has not been directly involved with your query so far, then please bring this to the attention of the senior management team based at Colchester. 
Oksana Hoile, Senior Manager

Essex & Hertfordshire CLRN, Unit 657, The Crescent, Severals Business Park, Colchester CO4 9YQ 01206 288265 Mobile: 07908030786 Oksana.Hoile@northeastessex.nhs.uk 
Phillip Smith, Lead Research Management & Governance Manager

Essex & Hertfordshire CLRN, Unit 657, The Crescent, Severals Business Park, Colchester CO4 9YQ 01206 288261 Mobile: 07789 756659 Phil.smith@northeastessex.nhs.uk
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